
(813) 393-0983
mialauter@gmail.com

OBJECTIVE 
A dedicated and responsible college student with excellent time management and organizational skills. I thrive in customer 
service, and excel in problem solving, hard work, patience and always have a good attitude in virtually any environment.  
I possess a strong desire to continue to grow and learn as a person and can pick up concepts and processes quickly.

EMPLOYMENT EXPERIENCE 
Family Programming Advisor
YMCA Campo  /  Valrico, FL  /  Summer 2021-Summer 2023

•  �Provide customer service while overseeing up to 25 children and developing the parents’ infant to preteen children  
in the family programming center.

•  The ability to defuse any potential issues that may arise, problem solving skills, quick thinking.
•  Helped children learn and reach cognitive and physical milestones in their development.
•  Practiced educational exercises and attention-grabbing activities.

 
Barista
Starbucks  /  Lakeland, FL  /  Summer 2024 

•  Develop positive relationships with both associates and customers.
•  Provided quality products and efficient service.
•  Teamwork with 3-6 associates while preforming daily tasks.
•  Memorization of the entire Starbucks menu offerings.

VOLUNTEER EXPERIENCE 
Education Tutor 
One Voice  /  Tampa, FL  /  2020-2023

•  Assisted children with homework assignments for school (K-6) such as English, Math, History, and Science.
•  Development of fine motor skills through activities such as arts and crafts, building block exercises, and games.
•  Advertise fundraising projects to the local community/nationwide to help pediatric cancer families with financial needs.

Volunteer
Paws with a Cause  /  Lithia, FL  /  2019-2021

•  Promoted pet adoption events at local PetSmart stores encouraging customers that are interested in adoption.
•  Created care package/starter kit for new pet owners containing supplies, food, and toys.

Volunteer 
Green club  /  Lithia FL

•  A club officer with the title “Historian”.
• Overseeing the organization through computers of club member participation.
•  Focused on maintaining a clean and happy environment in school.

Volunteer 
Chi Omega Sorority  /  Philanthropy   /  Make-a-Wish 

•  Raised money and awareness for the Make-A-Wish organization. 
•  Participated in events, partial proceed nights and committees for preparing the events. 

EDUCATION 
Newsome High School 
Lithia, FL (August 2019- May 2023)  /  Class of 2023  /  3.5/4.0 GPA 
 
University of Central Florida (Current)
Orlando, FL  /  Class of 2027                                                                 

ACHIEVEMENTS 
•  Microsoft Word and PowerPoint Certification		
•  Some Spanish 
•  High Honor Roll for Academics
•  Yearbook Cover Art Design (1st place)
•  Position of Officer (2 school clubs)
•  Involved in Publix corporate photoshoots for Marketing Campaigns 
•  T-Shirt Designs for Newsome High School 


